Yulia Benenson
● E-mail: yulia.benenson@gmail.com
Summary
· An accomplished Senior Business Analyst/Testing Specialist with both Technology and financial background
· 15+ years of experience in the areas of business systems analysis, Project Management and application testing.
· 10+ years of experience in testing activities (functional, system, integration, end-to-end) and UAT support.
· 5+ years of experience in gathering and analyzing requirements, producing requirements specifications, creating and designing custom solutions.

· 4+ years of experience in Compliance and Risk Management in banking domain.
· Very strong problem solving and analytical skills and readily accepts challenges.

· Very strong academic and technical background with ability to quickly ramp up on new applications and technologies.

· Highly successful in partnering with business users to identify business needs and to propose strategies and solutions. 

. 

Career focus has been in:
	· Gathering, Analyzing and Prioritizing Business Requirements
· Leading JAD sessions with business users and IT department
· Writing Business Requirement and  Functional Specification document

· Supporting sales team by providing technical and business expertise 

· Conducting client DEMOs and training sessions
· Producing architectural designs from high level system overviews down to UML class diagrams

	· Providing guidance on Compliance projects  to optimize work flow and reduce risk

· Creating Main Test Plans, assisting in UAT and Functional testing
· Leading automation testing
· Documenting test results and communicating back to the developer’s Team
· Creating methodology, Templates and internal procedures
· Performing GAP and Risk analysis



Technology & Tools: 
	Operating Systems
	Windows, Unix, Linux

	Application Servers
	Apache Tomcat, WebSphere, WebLogic

	Languages/Technologies
	XML, Visual Basic,  SQL

	Databases
	Oracle, Sybase, Access, SQL Server, DB2, Sybase

	Development/Analysis Tools
	MS Project, Visual Studio, Microsoft Visio, Microsoft Office Suite, UML

	Issue Tracking Tools
	Mercury Quality Center, Tracker

	Automation Tools
	QTP


Professional Experience
Software Company                                                                           2011- 2015
Senior Business Analyst
· Worked with a major banks and  high technology companies, defining business process, gathering requirements, and providing solutions for business needs

· Implemented a fully integrated enterprise wide Case Management solutions

· Participated in Project kick off including SOW responsibility, estimates, and finalizing of project plan
· Maintained a solid knowledge of industry practices, regulatory requirements and internal policy and procedures

· Took independent leading role on the projects, developed full trust relationship with a clients  

· Built methodology, templates and best practices for data and requirements gathering
· Oversaw implementation work, responsible for implementation teams (BA, implementers and QA) around the globe.
MBJConsuling Inc.                                                                May 2015 – Sep 2015
Consultant Business Analyst 
· Assisted with sale process, by creating and presenting process business and process diagrams to the client
· Consulted on post-upgrade testing scope, test process and test cases

· Prepared business & functional requirements documents for new features
· Worked closely with business process owners, IT teams, in documenting business processes
NICE Actimize 
                                                                  2009 - 2011       
QA Automation Lead 
· Built and managed QA automation team responsible for testing Actimize RCM platform (Risk Case Management) using HP-QTP (HP-UFT) tool 
· Responsible for new team members hiring, including creation of recruitment test, conducting interviews I could build and grow strong dedicated team of professionals
· Developed testing scenarios, guided on test design and implementation for various application modules- DART, Cases, Settings, etc
· Analyzed, Identified and Evaluated Automating Testing tools appropriate for Project
· Designed and Architected the Automation Frameworks

· Performed planning, resource assignment, project plan and issues  tracking

· Supported in investigation and resolution of platform product tickets

NICE Actimize                                                                        2006 - 2009      

Senior QA Engineer
· Performed testing of core RCM modules – DART, Alerts, Cases, Policy Manager

· Participated in Customer training and on-site support

· Supported in investigation and resolution of platform product tickets
· Created test plans and test cases for financial models according to requirement documentation
· Created test data according to test cases, that data was provided trigger complex risk scenarios and cover a wide range of possibilities
· Worked with web/application servers – Apache Tomcat, Websphere, WebLogic
· Created an automation regression test for web application using QTP tool

· Worked with various databases (SQL, Oracle, DB2, Sybase)
· Worked with different operating systems (Windows, Linux)
Digital Fuel (VMware)
                                                     2004 - 2006      

QA Engineer
· Performed planning and managing testing project – Business Process

· Worked with Oracle and SQL server data bases

· Created of automated testing processes using QTP tool of Mercury

· Created and logging of test cases into the Test Director data base of Mercury

· Created testing strategies and test/use cases using common methodologies: STP/STD/STR

· Performed Manual testing

Comtec Israel                                                                       1999 - 2002      

Testing team member

· Was responsible for creation of the reports using reports generators – Access and Discoverer.

· Developed and supported client’s project informational system which involved testing methodologies and strategy planning focusing on the specific business needs
· Coded and designed source code (Visual Basic). 

· Worked closely with clients on functional needs and concerns. 

· Participated in Customer training, system implementation planning and support

academics 

1996 - 1999
Hebrew University of Jerusalem - B.A  in economics and business administration
2000              John Brice Co - Informational systems and technology training
2002             John Brice Co - Informational systems analysis and structure training
2006             John Brice Co - QTP  and Test Director training
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